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Tonight’s 
Discussion

How to Protect Yourself and Others

What Action to Take

How to Manage Anxiety and Stress

How to Adapt to Changes

Questions



Symptoms

IHC Symptom 
Checker:
https://intermountai
nhealthcare.org/

https://intermountainhealthcare.org/


How to Protect Yourself and Others



When To Test

• Released 

• Takes 2 Negative Tests 

• 24 hours Apart 



Take 
Action



Anxiety/Stress
Normal in an Abnormal Situation



Recognize Signs of Stress/Anxiety



Signs of Stress/Anxiety



Facing Emergencies



Know when to 
ask for help

• If you  or someone you know shows 
signs of stress – extended time

• Reach out for help

• Manager

• Family

• Friends

• Clergy

• Others



Common 
Concerns

Fear of being exposed/infectedFear

Fear of unknownFear

Fear of exposing others/familyFear

Fear of supply shortagesFear

Fear of being asked to cover another dutyFear

Fear of caring for family/not workingFear

Fear of financial harshipFear



Going Home 
checklist

• Take a moment to think about today

• Acknowledge on thing that was challenging: 
take a deep breath and let it go

• Be proud of the care you gave today

• Consider three things that went well today

• Check on your team before you leave: Are you 
Okay?

• Are you Okay? If not reach out to your manager 

• At Home: Change clothes – wash hands take a 
shower

• Now switch your attention to Home: rest and 
recharge



How to Talk with Kids About COVID

Manage your own 
anxiety

1

Be a source of 
truth, “What have 
our heard?”

2

Reflect on your 
child's emotion 
back them

3

Understand child's 
developmental 
level

4

Be honest, but 
don’t share 
everything

5

Be reassuring

6

Help kids do 
things within their 
control, i.e. 
washing hands 
etc.

7

Seek professional 
help if needed

8



Coping 
Strategies

Be Informed Be positive

Be Smart Be resilient

Be prepared Be your best self

Be healthy Be comfortable with 
uncertainty

Be connected



Be Informed

• Accurate Information

• Limit reading/watching new to 30 min

• Engage in calming activities
• Deep breathing

• Stretching

• Hobbies

• Music

• Reading

• Healthy distractions

• Self talk –” We are going to get through this”

• Other relaxing activities



Be Smart

• Follow evidence based practices
• Wash hands/hand sanitizer

• Cough into sleeve/tissue

• Avoid touching eyes, nose , mouth

• Avoid unnecessary social contact – virtual hugs

• 6 foot distance

• Assess how to adapt – in the shopping line



Be Prepared



Be Healthy

• Know How to Soothe Under Stress
• Sleep

• Nutrition

• Exercise

• Music

• Reading

• Singing

• Meditation/Mindfulness



Be 
Connected

• Family/Friends/Neighbors
• Check in with them

• Text a short message to someone today

• Research shows that people who maintain 

strong social connections actually get sick less

• Faith
• Connect/reconnect with spiritual roots or find 

new ones

• Where do you go for peach and solitude?

• How do you connect to a greater good?

• Be mindful and intentional



Be Positive



Be Resilient



Be Your Best Self



Be 
Comfortable 
with 
Uncertainty

• Steady yourself

• Practice being courageous in the face of 
unknown 

• Remind yourself that you can do hard things

• Break difficult tasks into smaller parts
• Research show tiny actions can conquer anxiety

• SPACE: Small Positive Actions have Cumulative 
Effect

• Just knowing what to do is not as important as 
actually doing it



You Have 
Permission To:



Stories

• When the storm is over and the rainbow 
comes

• Write down the stories now

• Celebrate



Know

• You Are the Heroes

• You Make a Difference

• You Save Lives

• You Will Overcome









OUR MISSION
To empower families and individuals in need by 
addressing the underlying causes of their poverty 
and providing each client with a personalized, 
comprehensive plan that supports them on their 
journey to self-sufficiency and the opportunity to 
contribute to the community.

OUR VISION
We believe each individual has worth and value. Change occurs 
when people are treated with respect and dignity, empowered 
with skills and resources to better their circumstance.

Every individual is a part of our community and can be free 
from harm in stable affordable housing, with self-esteem, hope 
and abilities restored, to thrive and contribute in society.

GUIDING PRINCIPLES:

Golden Rule: To treat all people as we ourselves would wish to be treated.

Kindness: To demonstrate compassion and respect for all people.

Positive Influence: To judge our effectiveness by the extent to which individual lives are saved 
& improved by the positive experience of the people we influence.

Leadership: To lead by example, developing, promoting and sharing new ideas and programs 
to help those experiencing homelessness.

Authenticity: To do what we say we do.

Transparency: To be open and honest in our relationships.



WITH

☺

TEAMWORK

WITHOUT



TEAMWORK





HUMBLE
Lacking 

Excessive 
Ego

Quick to 
Praise 
Others

Credit 
TEAM over 

Self

Slow to 
seek 

Attention

Define 
Success 

Collectively

Unconcerned 
about Status

Single GREATEST attribute 
of a TEAM PLAYER



HUNGRY

Motivated
Self

Working
Hard

More
To Do

More

More

To Learn

Responsibility

Diligent

Hungry People almost 
Never have to be pushed



SMART

Having 
COMMON SENSE 

about PEOPLE

Ask Good 
Questions

Listen to 
Others

Have Good 
Judgement Aware



What would others say about how…

HUMBLE
HUNGRY

SMART

TEAM 

PLAYER

?

?

?

?

…You are?



The  The  & The 



AND



PRELIMINARY ONBOARDING & PROBATIONARY POLICY

This policy allows a period of time for both employee (new & existing) and 
employer to train, coach, correct, evaluate and determine if the employee is a 
good fit and a team player.

A preliminary onboarding period of 90 days for new employees
• The new employee will be given consistent training, feedback and coaching during this period in order to allow 

every opportunity for success in the new position. 
• At the time of the 90-day evaluation or sooner, the supervisor will determine if the employee will be retained. 

The right to put an existing employee on probation due to concerns in performance or 
behavior
• During this period, the employee will need to make corrective actions to improve their behavior and performance 

or they will be faced with more severe actions leading up to termination. 
• Switchpoint will provide guidance, feedback and training while the employee will be expected to comply. 
• Switchpoint reserves the right to extend the probation period or terminate the employment any time during the 

probationary period.



For the safety of all, employees 
may not, at any time while on any 
property owned, leased or 
controlled by Friends of 
Switchpoint, including any 
location where Friends of 
Switchpoint business is 
conducted, possess or use any 
*weapon or firearm.

*Pocket knives with 2-inch blade or shorter OK



You are at ALL times a representative of Switchpoint regardless of 

how or when you are posting on social media. You are personally 

liable for all communications and information you publish online.

Anything you 
post or share 
online should 

reflect 
Switchpoint’s

Mission, Vision 
and Guiding 
Principles.

Personal and/or Social 
relationships with clients 

are not appropriate.



WHEN IN DOUBT…

FILL IT OUT!!!



How do I know 
when to fill 

out an Incident 
Report?



• SPECIFIC 
DETAILS

• LEGIBLE
• AVOID 

VAGUE 
STATEMENTS

• PROOFREAD

• OBJECTIVE
• LEAVE 

EMOTION 
OUT of IT

• TELL BOTH 
SIDES

• QUOTES

• WHAT
• WHERE
• WHEN
• WHY
• HOW
• WHO 

WITNESSED

• PHOTOS
• DIAGRAMS
• ILLISTRATION
• AS 

SUPPORTIVE 
EVIDENCE

• LIST 
WITNESSES

• ALL SIGN AS 
TO SHOW 
TRUTH OF 
REPORT





Treat others with Dignity & Kindness



Everyone needs 

love  instead 

of judgment, 

compassion instead 

of harshness, 

understanding 

and acceptance 

instead of 

condemnation.


