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Code of Conduct



Our DUTY to Clients
• PROTECT THE CLIENTS HEALTH & SAFETY
• REPORT ABUSE OF ANY CHILD, DISABLED OR ELDERLY TO APPROPRIATE 

AUTHORITIES/AGENCIES
• DOCUMENT ANY ABUSE, NEGLECT, EXPLOITATION AND MISTREATEMENT

• PROVIDE TO APPROPRIATE AGENCY UPON REQUEST
• COOPERATE FULLY IN ANY INVESTIGATION CONDUCTED BY DHHS, LAW 

ENFORCEMENT OR OTHER AGENCY
• DOCUMENT & REPORT EACH CRITICAL INCIDENT TO THE DHHS OFFICE OF 

LICENSING + CM, CMS, COO, CEO
• IMMEDIATELY REPORT ANY CLIENT DEATHS TO DHHS, COO, CEO, CMS, CM



Provider Code of Conduct
• Accurately represent services, policies & procedures to clients & the 

public
• Create, maintain and comply with a written policy that address the 

appropriate treatment of clients and protects client rights
• Do not abuse, neglect, harm, exploit, mistreat or act in a way that 

compromises the health and safety of clients in ANY way
• Maintain health and safety of clients in Shelter program
• Shall NOT commit Fraud
• Maintain a DRUG FREE work environment
• Provide services commensurate with the skills, abilities, behaviors, and 

needs of each client



Clients Rights
• Be treated with Dignity
• Be free from potential harm or acts of violence
• Be free from discrimination
• Be free from abuse, neglect, mistreatment, exploitation and fraud
• Privacy of current and closed records
• Communicate & Visit w/family, attorney, clergy, physician, counselor or 

Case Manager
• Be informed of agency policies and procedures that affect client

• Program expectations, requirements (mandatory or voluntary)
• Consequences of non-compliance
• Reasons for termination from program and criteria for re-admission





• ALL CLIENTS NAMES 
& INFORMATION 
ARE TO REMAIN & 
BE KEPT 
CONFIDENTIAL!!

• ANY INFORMATION 
LEARNED ABOUT 
INDIVIDUALS AT 
SWITCHPOINT ARE 
NOT TO BE SHARED 
WITH ANY OTHER 
PERSON or PARTY!!



Use DISCERNMENT – Avoid 
manipulative tactics from clients

PERSONAL or SOCIAL 
RELATIONSHIPS WITH 

CLIENTS/RESIDENTS ARE 
STRICTLY PROHIBITED!!





De-Escalation



If it’s UNWANTED
It’s HARRASSMENT

HARRASSMENT WILL NOT BE TOLERATED!
It is Switchpoint policy to provide a safe environment for 

ALL. We will not tolerate any form of harassment!

• Verbal Abuse: shouting, yelling, swearing, name calling, 
vulgarity

• Spreading malicious rumors, gossip and lies
• Threats or physical abuse
• Intentional Isolation: ignoring and excluding co-workers
• Intimidation or Manipulation
• Making false accusations of coworker's mistakes
• Sabotaging or impeding a person's work
• Cruel comments, belittling, and insults
• Unjust, harsh and constant criticism
• Aggressive Behavior
• Sexual Harassment: Unwanted advances, touching, 

stalking
• Personal and offensive jokes
• Invading a person's privacy, personal belongings or space
• Unequal treatment due to race, gender, age, size, religion, 

or country of origin
• Taking credit for someone else's work



Thank you for completing the 
BEHAVIOR MANAGEMENT 

TRAINING

NOW... REMEMBER... IF IT 
ISN'T DOCUMENTED... IT 
DIDN'T HAPPEN!! 😁😁 SO...

PLEASE Complete, Sign and 
Return the CertifiCate of
Completion to HR for 
your personnel file.

Certificate was emailed to you and 
can also be found in the Resident 
Manager Email and at Intake Desk.
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